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National Master Agreement Article 26, Section 4(4)

» Continue as Surepost
IF:
o 10 or less lbs. AND
o Calculation is
under 2.00
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Redirect
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« Remove from system
and redirect for delivery
by package driver IF:

o More than 10 |lbs. OR
o Calculation is more
than 2.00 cubic feet

“If a driver or inside employee identifies a package designated for Surepost that is clearly more than ten (10) pounds
and/or larger than two (2) cubic feet, the package shall be removed from the system and redirected for delivery by a
package driver unless the Employer cannot deliver to the specified address. The Employer shall ensure its employees are

made aware of the opportunity to redirect packages in excess of the limits set forth in this Section. The Company will maintain
an Exception Resolution Application to ensure that, once a package is identified, a clerk shall redirect the package(s) to the
appropriate package driver. No employee shall be disciplined for redirecting a package pursuant to this paragraph.



